
Shay 1 

L:  Hey, we’re getting in here before Mary. Hi there. 2 

S:  Hi, how are you? 3 

L:  I’m good. Nice to meet you. We’re getting in early before Mary. So, let me just to make sure 4 
I’ve got this, uh, settings here. Hmm, okay, that’s good. 5 

S:  How’s life up there in Canada? 6 

L:  Yeah, well, it’s a little cool here today, but you know, it’s, I’m used to going back and forth 7 
from here to Greensboro, but since COVID I haven’t gotten back. I just booked a ticket to come 8 
at the end of September, so. 9 

S:  Okay, okay. 10 

L:  Yeah. Be Good to get back. How about, you travel too, don’t you? 11 

S:  Um, so yes, I’m active duty military, and always something crazy going on around this place; 12 
hence, me missing this morning’s appointment. (laughs) 13 

L:  Yeah. 14 

S:  But I called Miss Mary. I was literally en route to and grab lunch to go to go back to work, 15 
and I was telling her, I was like I’m so sorry. She’s like, I know it’s a lot going on, because you 16 
normally don’t miss appointments, and I’m like nope, I don’t. 17 

L:  This is not like Shay. You go by Shay, right? 18 

S:  Yes, ma’am. 19 

L:  Yeah. Uh-huh. So, right. So did you have, um, did you have a crisis this morning at work? 20 

S:  At work, yes ma’am. 21 

L:  Yeah. 22 

S:  Yeah, we got called in, I went in, I got the call at about 5:17 this morning, and I got to work at 23 
about 5:35, 5:40, and I’ve been at work all day. I literally just walked through the door a few 24 
minutes ago, and I was like I’ve got to go, I’ve got to go, so yeah. It’s been a fun day. 25 

L:  Yeah, wow, wow. So I know, Mary was like this is not like Shay. Like it happened before with 26 
us, like, and we thought well maybe she doesn’t really want to do this, and we can understand, 27 
and then you called her right away and said you’re back, and so (Yeah) this is so good it’s 28 
working out, so. 29 

S:  Yes ma’am. 30 
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L:  And so, you know, so she’ll probably be coming in shortly, but in the meantime I will just 31 
start by thanking you. Like I really appreciate you being willing to do this. You obviously trust 32 
Mary a lot that you would risk trusting me to do this, so I appreciate that, and I want… I’m not 33 
originally from the South, so when people say yes ma’am, it always makes me feel a little like 34 
we’re not on equal ground, but is everything… Can you still hear? 35 

S:  What’s going on here. Oh, there we go.  36 

L:  It’s all good again? 37 

S:  Yes, ma’am.  38 

L:  Right. So. So I just wanted to, I want us to feel like we’re working together as equal partners 39 
as much as we can. (Absolutely) You know, that’s how I always, um, that’s what I always tell any 40 
of my clients, and then I’m learning more by the day about the racial divide in North America as 41 
well, and so um, I will learn from you, but I want you to feel as safe as you can with me, and I 42 
want you to let me know if there is anything that I say or do that doesn’t fit or doesn’t feel safe. 43 

S:  Absolutely. 44 

L:  And here comes Mary. 45 

M:  Hey, everybody! 46 

S:  Hi, how are you?  47 

M:  I can’t complain. I’m here, I’m here. (laughs) (We got ahead of you) So you got the intro 48 
Shay? 49 

S:  What was that? 50 

M:  Oh, I was saying, so you got the intro from Lorrie. She introduced herself already. Okay. 51 

S:  Yes ma’am. 52 

M:  Awesome. So what will happen, Shay, is I am going to cut my camera off, so I’ll kind of go 53 
away so it’s you two, but I’m here, so you might not see me here, but it’s just because my 54 
camera’s gone away. 55 

L:  But let’s just check. How do you feel best, Shay? Do you prefer to still be able to see Mary’s 56 
face? 57 

S:  Well, I’m not sure what’s happening. 58 

L:   She keeps having problems. 59 

M:  Uh oh, I think she just blacked out. 60 
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L:  Yeah, she had trouble before. We were talking, and she all of a sudden, she, I guess she got… 61 
I don’t know what happened.  62 

M:  Hmm. 63 

L:  Here she comes. Different device. There.  64 

S:  There we go. 65 

L:  Can you hear? You can hear again. You’re on a different device this time. 66 

S:  Yes, I’m on my iPhone this go around.  67 

L:  Okay, that’s not going to let us down, right? 68 

S:  Normally not. (laughs) 69 

L:  Right. So, we were just checking whether, do you, Mary was saying she’ll be here, but she 70 
will turn her video off so we won’t see her, and I was just wondering how you feel best,  71 
whether you prefer her to be seen or not.  72 

S:  I’m okay either way. 73 

L:  Okay. 74 

M:  You can make me cohost. There you go. 75 

L:  Is that good? So, so she’s fine either way, so you can you can do what you want. You’ve 76 
turned your audio off, Mary? Or we could hear you talking, but… 77 

M:  Oh yeah. I turned it off, and I’m recording now. 78 

L:  Alright. And you’re going to turn your video off, or you’re going to leave it on? What do you 79 
think? Yeah, okay, there. So Mary’s still there. Whoa! For a moment I lost you again. There you 80 
are. So, we start again, and we hope that the wi-fi doesn’t let us down, right? 81 

S:  Hopefully not. 82 

L:  Yeah, okay. Okay, so let me just um, oh dear. How do I get rid of that chat? Okay, so, so 6:30 83 
again, I appreciate your being willing to do this. And uh, do you have a place that you would like 84 
to start? Mary talked to me a little bit about the work that you guys have done and that you’ve 85 
had a lot of stressors with carrying, sort of supporting your mom, wanting a better relationship 86 
with her, having some disappointments in your relationship with your partner, um, and also you 87 
obviously have work demands that are pretty strenuous as well. 88 

S:  Yes.  89 

M: That’s what I’d like to pick up on. 90 

L:  Uh-huh.  91 
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7:08  S:  Um, so yes, all of those things are absolutely true. Um, so with my mom, my parents 92 
are not married. Um, I will be, let’s see, 30 at the end of this month, so my parents will have 93 
been together 31 years next month. (Mm-hmm) Like I said, they’re not married. Um, I grew up, 94 
my father was abusive. I witnessed him be abusive with my mother, and there was some abuse 95 
with me. Uh, so I don’t know if my mother has, is staying in the relationship just for the sake of 96 
having someone there to call a partner or if she’s afraid to walk away from the relationship, or 97 
what the situation is, but uh, quite often my mother, uh, I kind of get pulled into the situations 98 
that are going on, and she kind of uses me as, um, like a sounding board, or she vents to me or 99 
confides in me when things are going on between her and my father, so. 100 

L:  That must be stressful for you. (first attempt to connect with her present moment 101 
experience) 8:23 102 

S:  Absolutely. 103 

L:  Yeah. 104 

S:  (laughs) It’s interesting, because a lot of the things that she feels, I see, and I feel the same 105 
way, but there is also a part of me that kind of feels like there’s a line that should be there and 106 
that she shouldn’t cross it, because even though she feels that she can talk to me because I’m 107 
the more levelheaded child of the 2 of us - of my sister and I - um, that’s still my father, so 108 
there’s certain discussions or certain topics that I should not be brought into when she’s going 109 
through things, and, but because she doesn’t have very many friends, which is by choice, not 110 
because she has an issue with that, um, she tends to treat me more like a friend, as opposed to 111 
like a daughter. 112 

L:  How do you cope with that, when you want this, you want your parents to be your parents?  113 
9:16 You don’t want to have to be caring for your mom, but yet you get this, um, this kind of 114 
she leans on you more than you want. How do you cope with that? 9:27 (repeating cue and 115 
attempt to evoke action tendency/pattern) 116 

S:  Um, I don’t think I have been, honestly. Um, I have, I talk to my mom a lot, and uh, so my 117 
mother’s a very helpful person. She likes to help anybody that she can, and I definitely take 118 
after her in that aspect*, so I think a lot of times I deal with uh, the issue of not wanting to be a 119 
disappointment to her for telling her um, I don’t want to talk to you about what’s going on 120 
between you and my father, or um… (*I take note of this as a strength and likely also a 121 
liability) 122 

L:  You don’t want to be that clear to her, because you don’t want to let her down. 123 

S:  Correct. 124 

L:  So that’s, that’s that’s where it’s really tough on you, then, right? Because you kind of have a 125 
clear image of what you’d like to say, but you don’t want to say that, because you don’t want to 126 
disappoint her. (Yes) And you said like your mother, you like to help everybody you can. 127 
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S:  Yes. 128 

L:  And I feel the weight of that. You know? It’s like a lovely value, right? It’s a real strength, and 129 
yet it, I can just feel it must be a burden to to try to live that out all the time. 10:40 130 

S:  It does feel like that sometimes. Um, a lot of times I, I think the analogy that I used with Miss 131 
Mary was that I feel um, like a pitcher. Like a pitcher for water or juice or soda or whatever, and 132 
I pour from my pitcher into everybody’s 11:00* cup when they need to be filled up, but when 133 
my cup is empty or my pitcher is empty, instead of me taking the time to fill up my own pitcher, 134 
um, when people still need, even though I don’t have to give, I start to chip away pieces of my 135 
pitcher instead of taking that time to uh, make sure that I am okay and I am taking care of 136 
myself and refilling my own pitcher. * key emotional handle – for pattern and underlying 137 
emotion. Will draw on this for the rest of the session. 138 

L:  Wow, what a graphic image of the cost that this has. Right? Where you have so much to 139 
give, you keep filling up everyone else’s cup, and then you feel empty, and and then you chip 140 
away at the pitcher to keep giving more. Yeah. And even as you say that, you, what’s happening 141 
inside your body just saying that? 11:52 Reflecting pattern – cue and action tendency, attuning 142 
to her bodily arousal, evoking her to describe bodily arousal) 143 

S:  Um, sometimes you, you feel like you want to cry it out, and then there’s those times where 144 
it’s like I want to cry it out but the tears just won’t come. 145 

L:  Right. 146 

S:  Because it’s just so exhausting to deal with. 147 

L:  And, and those tears of just wanting to cry it out, they must also be angry tears in a way. Is 148 
that right? Or just exhausted? (Conjecture) 149 

S:  Um, more frustration. I don’t think I’m necessarily angry, um, but very frustrated and,  I 150 
think, heartbroken, feeling like you have to take care of so many people, and then you know, 151 
when you need somebody to step in and help you, there’s no one there, even if it’s the same 152 
people that you’ve been helping for quite some time, (Wow) so I think it’s more heartbreak 153 
than anger for me. (Heartbreak – another emotional handle) 154 

L:  Yeah. I hear, I hear that. And, and that really, that’s really, that’s so vivid, too, right? Feeling 155 
heartbroken, like I’m giving, giving, giving to all these people that matter, and I feel empty, and 156 
it’s so sad that no one, even those people I’m bending over backwards for, don’t seem to give 157 
back. And you notice that you keep giving and giving, even chipping off parts of yourself, parts 158 
of the empty pitcher. The tears are almost coming now just living that image, aren’t they? Yeah. 159 
13:30 (heightening) 160 

S:  It’s frustrating. (Yeah, yeah) It’s frustrating. 161 
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L:  Very, very. And the best you know to do is to keep giving. Yeah, because it’s risky, like you 162 
were saying, with your mom it feels risky to say, “Enough, mom, I don’t want to do so much.” 163 
Yeah. Because the risk, the risk would be what? If you said, if you, if you said what you feel like 164 
saying, what’s the risk you would be taking? 165 

S:  Um, I feel like I would be leaving her to deal with everything on her own, knowing that she 166 
feels like I’m the only person that she can confide in. 167 

L:  Ah. That, that feels like that would be, you’d be leaving her on her own, and so the risk 168 
would be your care for her. Would there be another risk as well? Like would you also be 169 
worried that if she felt, if she felt let down by you, that you would somehow lose? Or? 170 

S:  Um… I think just in general not wanting to be a disappointment. 14:53 171 

L:  Uh-huh. 172 

S:  I have a sister who is, she just turned 22 in July, um, and she’s got a lot going on, by choice, 173 
you know. She has a daughter with a guy who she is in uh, an abusive relationship with. Um, 174 
they’re abusive to each other. It’s not just him to her. Actually it’s probably more so her to him, 175 
um, but she, you know, didn’t go to college, she didn’t join the military, she’s not doing 176 
anything with herself, other than living off of my mother, so I think, um, a part of me feels like 177 
she already has one child that she, even though she hasn’t said it, um, she has one child that I 178 
know she feels like is a disappointment (Mm-hmm) and I’m just like, I don’t want to be another 179 
disappointment from her 2 kids. 180 

L:  You want to be a daughter that your mother is proud of. You don’t want to let her down, and 181 
you can see you’re just chipping away at your last pieces of energy. That’s a real bind to be in. 182 

S:  Yeah. 183 

L:  Yeah. So it’s like the way you are handling this is really being true to your values, and yet 184 
you’re saying it’s costing me too much. Yeah.  185 

S:  Yeah. 16:27 186 

L:  And then is that the same kind of pattern that happens in your own relationship and 187 
happens at work, where you find yourself being the one people lean on, and you give and give? 188 

S:  Definitely at work, for sure. Um, I feel like I don’t even know where to begin with work. 189 

L:  Yeah. 190 

S:  Um, so, my job in the military is HR, um, and I am not only working for my own unit, but I am 191 
covering for another unit right now as well, because their HR person is out. 192 

L:  Uh-huh. 193 
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S:  They will, they have been out since the beginning of July, and here we are in September, so 194 
I’ve been working 2 months covering 2 units (Mm) with - it’s just me. 195 

L:  You’re doing 2 people’s jobs?  196 

S:  Yes. So, um, like I had a breakdown at work a couple weeks ago, and my leadership is like, 197 
you know, you can’t run yourself into the ground. We know the type of person you are, we 198 
know your work ethic, we know how you are when it comes to uh, taking care of people and 199 
doing your job and doing it to the best of your ability, but you can only do what you can do, 200 
because we understand you’re 1 person doing a 2 man’s job, and you have no backup or no 201 
relief. So a part of me kind of feels, uh, like it’s a good thing that my leadership understands, 202 
and they are supportive in me taking a step back, and then there’s also the part of me that uh, 203 
is a little  frustrated with the situation still because, because of what my job is, taking a step 204 
back or not doing things means that it could affect someone else’s career. So it could cause 205 
someone to not get the military job that they want, or not get that promotion, or whatever the 206 
case may be, so I feel like I can take a step back, but only to a certain extent, because too much 207 
of a step back could cost someone their career, so I feel like (Yeah) there’s not a lot of room to 208 
take a step back. 209 

L:  It’s almost like if, if you listen to your leadership that says don’t run yourself into the ground, 210 
take care of you, you think okay, but is that going to mean not filling someone else’s cup and 211 
their cup is going to be dry, and their career is going to be impacted? So, you pour a little more 212 
into their cup, right? You just don’t want to let anyone down. (Yeah) And the tears come up 213 
again, don’t they? Like just, that dilemma of yeah, I will, I’ll give, I’ll give to others, and it’s 214 
sucking me dry. Yeah. 19:26 attuning to her tears – emotion being evoked as I repeat cue and 215 
pattern. 216 

S:  Yeah. 217 

L:  Yeah. And who is there who, who says Shay, you’re worth, you’re worth too much. Don’t 218 
start chipping the pitcher off. Don’t give away yourself. (Um) Is there anyone? (checking for 219 
secure attachment figure) 19:46 220 

S:  I would have to definitely say my girlfriend is that person for me. (Uh-huh) Um, she is 150% 221 
supportive, anything that she can do. So she just moved down to Florida. Uh, she’s coming up 222 
on her year mark in a couple weeks, and um, she has been down there, and we have the same 223 
job. She is HR as well, so even with everything that she has going on with her job, you know, 224 
she always says is there anything I can do to help. You know, what can I do to jump in, take 225 
something off of your plate, and um, you know take the time for yourself and all of that, like 226 
she is that person for me, um, but then again, she is also in a whole other state, so there’s only 227 
so much she can do from afar. 228 

L:  Right. 229 
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S:  And we’ve been together about 4 ½ years now, and we have only physically been in the 230 
same location for about 13 ½ months of that 4 ½ years.  231 

L:  Uh-huh. 232 

S:  So that stress of the long-distance relationship is uh, a burden, a constant burden (Uh-huh) 233 
that we’re carrying, um, so that, in conjunction with work, in conjunction with family, and then 234 
last week I had a death in the family, so I was home on emergency leave, and it's just all the 235 
things. Like none of the things by themselves would be too much, (Aaaah) but when you pile 236 
them all together. 21:16 237 

L:  Yeah, you’re saying, yeah. So, and I’m sorry, sorry for your loss. Was that someone that you 238 
were, was that an important person to you? 239 

S:  Um, it was my grandmother. My mother’s mother.  240 

L:  Yeah, yeah. 241 

S:  So, feeling like I’ve got to be there for her in yet another way as she tries to navigate a new 242 
normal with her mother being gone (Right). It’s something different, but my mother when she, 243 
uh, got older and she moved out of my grandmother’s house, she moved right next door.  244 

L:  Mm.  245 

S:  So then all of those years later, um, when she had me and I was growing up, it wasn’t like 246 
normal, you know, we’re going to grandma’s for a week this summer. It’s more like I see 247 
grandma every day because she lives next door. 248 

L:  Right. Right. 249 

S:  I would get off at the school bus next, or, right in front of her house, and it’s like okay, I’m 250 
going to stop in and see grandma before I go home to my own house to start my evening 251 
routine. So - 252 

L:  So you lost a really important person, too. And again, it’s, it’s, you’re busy filling your 253 
mother’s cup with supporting her, and yet you, who, you know, you’re saying I lost somebody 254 
important, and there’s really no time to, to notice that. (Sigh!) Yeah. 22:38  255 

S:  Yeah. 256 

L:  Right. And so, in a way you’re saying your partner, your girlfriend, is the person who is kind 257 
of supporting you the most. Right. Maybe, maybe the only person that you really feel like you 258 
can lean on? 259 

S:  Yep. 260 

L:  Yeah, yeah. And um, I know that distance relationship thing is, I’ve lived that myself, and I 261 
know that it’s, um, it can be very difficult, and so like how are you able to lean on your 262 
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girlfriend? Like she says (Um) let me help you. Emotionally, can you kind of lean on her during 263 
all this?  264 

S:  Absolutely 265 

L:  Mm-hm. 266 

S:  Absolutely. Um, she’s probably the only reason that I’m still sane at this point. (Laughs) 267 

L:  Yeah,  I hear that! I hear that. She’s a huge support for you. 23:38 268 

S:  She really, really is. Um like we, granted you know, originally I met Miss Mary through us 269 
going through counseling with her. 270 

L:  Yeah. 271 

S:  Um, so, um, I mean we have issues like anybody else, you know any relationship, but um, I 272 
don’t think we have uh, huge issues, and I definitely can say I don’t think we have as many 273 
issues as the average couple may have uh, (And you know that you..) to deal with. 274 

L:  Even if you have conflicts and struggles, you’re saying she’s my best support. 275 

S:  Yes. 276 

L:  Yeah. Yeah. 277 

S:  Absolutely. 278 

L:  Yeah. And she’s not, like your relationship with her is not what’s brought you to see Mary 279 
most recently. Right? Most recently… 280 

S:  No, ma’am. 281 

L:  Right. 282 

S:  It’s not. 283 

L:  Most recently you’re seeing Mary because of the exhaustion and the frustration and the 284 
heartbreak of feelings that you have to give so much. 285 

S:  Yep. 286 

L:  Is that right? Yeah. 24:44 287 

S:  Yes. 288 

L:  Yeah. And in a way you’re saying, am I right that you’re saying work is hugely stressful, and 289 
what feels maybe even more emotionally stressful, or maybe it’s not a comparison, is, is your 290 
care for your mother and, and feeling, that kind of tugs at the most in the heartbreak area? 291 
25:11 (looking for a focus for session – the heaviest emotional piece) 292 
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S:  Yes. 293 

L:  Yeah. Yeah. So worried for your mom that if you step back it’s even, it’s even bigger than 294 
stepping back at work. You don’t like to step back and tamper with someone’s career, but with 295 
your mother you’re saying she’s kind of your, I don’t know if this fits, but I was thinking she’s 296 
kind of like your lifeline, like I’m just thinking of the mother-daughter bond,  right, and  your 297 
feeling like I’m kind of it for her, so it really weighs heavily.  298 

S:  Yeah.  299 

L:  Yeah. And in a way you’re saying mom, I can’t pull back from you. I’m afraid, I’m afraid you’ll 300 
be disappointed, or I’m afraid you will collapse -? 301 

S:  Feel alone. 26:10 302 

L:  Uh-huh. 303 

S:  I’m afraid that she will feel like she has to figure out how to deal with everything on her own. 304 

L:  That’s your, yeah. If you step back, she’s going to have to figure out without you. She’s going 305 
to feel so alone. Even if you step back a little, it just feels she’ll be so lost without you. Right. 306 
And so you keep pouring out more. 26:39 (Assembling emotion – cue, meaning, action 307 
tendency)  308 

S:  Yeah. 309 

L:  Could you, could you just, you know, sometimes we do these things in therapy which seem a 310 
little funny, but they bring things so alive, and that’s like, could you imagine, maybe close your 311 
eyes or just imagine that your mother was in front of you? Could you imagine telling her, like 312 
this isn’t the real mother, and so you can take a few risks that you wouldn’t want to take with 313 
her at this point, because you don’t want to disappoint her, but could you imagine, like can you 314 
picture her right now? 27:16 (first attempt to shape an encounter) 315 

S:  I can. (Big smile) 316 

L:  Yeah. How does she look if you picture her? 317 

S:  Um, right now I feel like she looks sad. 318 

L:  Uh-huh. 319 

S:  I feel like she is distressed. 320 

L:  Uh-huh. 321 

S:  Um… Frustrated. 322 

L:  Yeah. 323 
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S:  Carrying the burden on her own. The burden of not having her mom anymore. The burden of 324 
my sister living in her house and not contributing, the burden of basically raising her grandchild, 325 
the burden of working 2 jobs and still not having enough, uh, to pay all of her bills. (Yeah) The 326 
burden of having my father, who is healthy and able to work and refuses to do so, so she is 327 
having to do it on her own. 28:21 328 

L:  Wow. All this, you look at this image of your mom, and you just see all this burden, of your 329 
sister, her grandchild, the money, the work, lost her own mother, your father not helping out. 330 
You see all that, how, how sad and burdened she looks. And what happens inside just to look at 331 
her like that? 28:47 332 

S:  It breaks my heart. 333 

L:  Yeah. You feel heartbroken for your mother. (I do) Right. And you feel heartbroken for Shay. 334 
So can you, can you imagine saying to this image of your sad, burdened-down mother, can you 335 
say mom, I know, I, I feel so heartbroken for you, and I, I keep giving you every ounce of what I 336 
have. I, I keep giving and giving to you.  337 

S:  Yeah.  338 

L:  What would it feel like to say that out loud to this image of your mom? 29:30 339 

S:  Um, I feel like I’m abandoning her. 340 

L:  So even to tell her I keep giving and giving to you, even to breathe those words out loud, feel 341 
like you shouldn’t say that? You mean even to say mom, look at me, I am this pitcher, and I’m 342 
pouring, pouring for you, you don’t want to tell her that? Yeah. Yeah. (Shay – big sigh) Can you 343 
tell her I can’t even let you know how hard I’m working for you? I can’t even tell you, because I 344 
don’t want you to feel bad? 30:14 (Validating; slicing thinner) 345 

S:  I have had that conversation. 346 

L:  You have had that in real life? 347 

S:  I have. 348 

L:  Yeah. So what’s coming up as you remember that? 349 

S:  Um, so the conversation was more so um, on the financial side (Uh-huh), of course, because 350 
I am the executor of her estate, um, if something were to happen to her, and I talked to her 351 
about, um, you know allowing my father and my sister to live there and not help, um, 352 
financially and her trying to figure it out, and she originally wrote into her will for us to split the 353 
property, (Mm-hm) and I’m like if something happens to you, neither of them are working and 354 
can afford to take care of this land that you’re leaving behind that you have a mortgage on, and 355 
so it’s going to fall on me, and it’s not fair for her to ask me, in the process of trying to grieve 356 
my own mother’s death, to also be the executor of her estate and basically be the ringleader 357 
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with everything that’s going on with my family, as far as my father and my sister goes. 31:42 358 
decreased level of emotional depth 359 

L:  Mm-hm. 360 

S:  We had that conversation. 361 

L:  Mm-hm. 362 

S:  Um, and she cried, and she’s like you’re right. You know, it’s not fair to ask you to do that. 363 
Um… So just let it all go. And I’m like, that’s easier said than done, but that’s not really how it 364 
works.  365 

L:  Yeah. 366 

S:  You know. So I’m trying to explain to her um, like what happens when you make someone 367 
the executor of your estate, and you know, if you’ve got like medical bills that are leftover, like 368 
who’s responsible for all of these different things, and uh, I think now that my grandmother has 369 
passed away and I have been able to kind of bridge the gap between the two, (Mm-hm) like 370 
okay, my grandmother has passed, you are the executor of her estate, um, the medical bills 371 
that are coming from where she’s been in the hospital the past 2 weeks, you know, they’re 372 
sending them to you because you’re responsible (Mm-hm) now. You know? So I’ve been able to 373 
explain (Right) I’m in the same situation or will be in the same situation when you leave that 374 
you have, that you’re in with my grandmother passing. 375 

L:  Right. 376 

S:  So it’s, I think she’s, uh, starting to connect the dots a little better now. 377 

L:  So, so when you remember that conversation that you have had in real life, you kind of slip 378 
out of the, out of the heartbreak into practical mode, don’t you? 33:21 (to return to more 379 
engagement with her experience, I reflect the present process of how she has stepped back) 380 

S:  I do? 381 

L:  Like you say, you know, you kind of say like mom, listen, look, you’ve got to learn, this isn’t, 382 
so you actually do have a part of you that can, um, speak up to your mom and, and try to set 383 
some limits, right? 384 

S:  I do. Um, it doesn’t come about often.  385 

L:  Right. So how is it right now to notice yourself sort of slip out of the heartbreak mode that 386 
feels I can’t speak up to her, and then to say hey, I have done this. What’s it like to shift there? 387 

S:  Um, I think it’s, I think survival is the best way to explain it. 34:05 Client recognizes present 388 
moment process – as a survival strategy)  389 

L:  Right, it is survival, yeah.  390 
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S:  Um, thinking about my future and what position her decisions could, how they could affect 391 
me, um, later in life, (Right) and trying to get her to make better decisions so it doesn’t affect 392 
me down the line. 393 

L:  So you have this survival thing, right, that says I’m not going to chip the whole pitcher and 394 
destroy myself. At some point, at least when it comes to finances, it’s a bit more tangible than 395 
one more story about your sister or the grandchild or your father, right? (Yes) It’s a bit more 396 
tangible, so when it comes to finances, we can sort of have this, this argument, or this hard 397 
conversation. Yeah? 34:47 (heightening strengths; reflecting process) 398 

S:  Mm-hm. 399 

L:  And then if we, if we go back, so that’s good, right? You know that. You’re saying, you know, 400 
you’re a survivor, you can do it. And then we come back to the heartbreak, right, and the 401 
pitcher that you’re chipping off. Right? That part still hurts, right? Right? 35:18 (return to core 402 
emotion) 403 

S:  It does. 404 

L:  You’re nodding, as you say yeah, one thing is the practical, the finances, and that’s a huge 405 
deal, and it has an emotional, a huge emotional weight, and then there’s this other stuff that’s 406 
a little more vague, right, that just weighs so heavily. 407 

S:  Yeah. 408 

L:  And so, you were saying a bit ago when you picture this sad, burdened mother (cue), when 409 
you have, when you see that image of her, to even say mom, I keep chipping away just for you. 410 
(Action tendency) I do, I don’t know another way. I’m so afraid of leaving you alone that I keep 411 
chipping away. Could you tell that image of her that now? Could you let her know that that is 412 
what you do? 36:08 (Replaying cue, pattern and returning to encounter to own her action 413 
tendency) 414 

S:  I think for me it’s easier to, uh, when I, I can separate the financial from the emotional (Mm-415 
hm), but the emotional issues, um, or, situations that I help her kind of deal with and cope 416 
through and try and work through myself, um, that’s not easy, but I think the financial is easier 417 
for me, um, so maybe about the first 8 years of my career, um, I lived paycheck to paycheck. 418 

L:  Yeah. 419 

S:  Um, if I wasn’t upside down on bills, then I was sending money home to help her pay her 420 
bills, and all of these things, and I got ready, uh, I was leaving from Korea, and I realized I’ve 421 
been in the military almost 8 years, and I have never been on a vacation. 422 

L:  Mm-hm. 423 
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S:  And I couldn’t afford to go on a vacation. Um, when the whole purpose for me joining the 424 
military was to travel. 425 

L:  Right. 426 

S:  And that was kind of the wake-up moment for me to kind of say, Shay, if you don’t put your 427 
foot down, everybody around you is going to suck you dry financially. 428 

L:  Mm-hm. 429 

S:  The majority of that being my mother. 430 

L:  Mm-hm. 431 

S:  And you’re going to retire in 20 years, and you’re going to have absolutely nothing. 432 

L:  Right, so you did put your foot down? 433 

S:  I did, and I was, I’ve been able to maintain, by the grace of God. Um, it’s hard. You know, she 434 
does call me sometimes, and so she went from flat-out asking for help to, uh, I call it “the hint.“  435 

L:  Yeah. 436 

S:  You know, oh, I’ve got to figure out how I’m going to pay the light bill, or oh, I’ve got to 437 
figure out how I’m going to take care of the water bill or the mortgage next week, or whatever 438 
the case may be, and I used to jump in and offer when she would hint, and I’ve gotten to the 439 
point now where she hints, and it’s like she kind of pitches the ball, and I just kind of, instead of 440 
knocking it out of the park I might do a little punt, and it’s like yeah, I know how it is, you know, 441 
you’ve got to figure out how you’re going to pay the light bill, you know, or yeah, you know, it’s 442 
summertime, the bill’s a little higher than normal, but I don’t jump in and offer. 38:37 443 

L:  So, you’ve got some, you’ve got some creative strategies there, and you really are aware of 444 
what you’ve been doing, and can we just, like you’re saying so clearly, yeah, the financial, like 445 
kind of working on that, but the emotional burden, that part is hardest. Right, and can we go 446 
back to that? Because I know that’s the hardest part. Right? And now especially with your 447 
grandmother just having died, that’s alive and well again, and you’re feeling the weight of 448 
wanting to care for your mother, who is so important to you; right, the heartbreak that you give 449 
and give, and you don’t get much back. Right? Not even emotionally. Not even a lot of, of, I 450 
don’t know, even appreciation?  39:26 (Another attempt to engage her at a deeper level of 451 
present moment experiencing and return to the encounter with an image of mother) 452 

S:  Yep. 453 

L:  Yeah. So, can you go back to this image of her that you see in your mind? And can you, I 454 
wonder if you can imagine, you know, you know I mean, I’m kind of asking you the same thing I 455 
did before, right, to go back to, could you imagine saying to this image of your mom, it’s hard 456 
for me. I give and give and give to you. I’m just telling you it’s really hard on me. It breaks my 457 
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heart to be the giver to you all the time. You don’t have to tell her in real life. She’s not really 458 
here, but could you, could you close your eyes and picture her and tell her that this… Oh, we 459 
lost each other. Oh, there, you’re back. 460 

S:  I had a call come in, I just hit the --. 461 

L:  Oh, good. Could you picture that image of your sad, burdened mother, and could you tell 462 
her, I am giving to you all the time emotionally, this is hard, and I keep doing it. I’m not 463 
abandoning you, mom, I’m just telling you it’s hard.  464 

S:  I don’t know how.  465 

L:  Yeah. 466 

S:  I don’t know how.  467 

L:  Well, can you tell that image of your mom that? Can you say mom, I don’t know how to tell 468 
you what’s happening for me? (slicing it thinner) 469 

S:  I don’t know how to tell you what’s happening for me.. (She did the encounter) 470 

L:  Yeah. Yeah. What’s it like to say, those are such true words? I’m taking on the world for you, 471 
mom, and I don’t know how to tell you. What’s it like to say that to an image of her? It’s almost 472 
like you’re holding your breath. 41:20 (Processing encounter) 473 

S:  Um… I don’t know how to describe it. 474 

L:  Yeah. 475 

S:  Um… I think I kind of feel like, um, I feel like I’m telling her that she’s got to find another way 476 
to figure it out without saying those exact words. 477 

L:  Uh-huh. So in a way, just saying I don’t know how to tell you what’s happening to me, mom, 478 
you feel like, you feel like she’s hearing you say, you’ve gotta figured it out. Right. And yet, that 479 
isn’t what you’re saying, is it? So can you tell her again, what I’m saying is it’s hard on me. I 480 
want to be able to tell my mother this is hard on me. I’m not pushing you away, I’m just 481 
showing up. 482 

S:  It’s hard. 42:30 (more encounter) 483 

L:  Yeah. It’s hard for me. Yeah. 484 

S:  It’s hard for me. It is.  485 

L:  Yeah. You said it. You said that to an image of your mom, and what does she look like in your 486 
imagination as you say, it’s hard on me?  (More processing) 487 

S:  Um, I think I see fear. 488 
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L:  Uh-huh. 489 

S:  Um, of her knowing or starting to accept that she’s got to try and carry some of her own 490 
burden, instead of giving it to me.  491 

L:  So you, you trust that bond with your mother so much that since you risked saying it’s hard 492 
on me, you see fear on her face. You hear that simply saying this is hard on me, she’s looking a 493 
little like, yikes.  494 

S:  Yeah. 495 

L:  Yeah. 496 

S:  I think it’s, it’s because, um, I think it’s because no parent wants to be a burden to their child 497 
or wants to feel like they’re a burden for their child, (Uh-huh) and I think she would take that as 498 
me saying she’s a burden, even though I have not said that to her. 44:14 499 

L:  Yeah, because you’ve simply said it’s hard on me. Right? You’ve simply said it is hard on me, 500 
and you trust that if she heard that, she’d get it, and she wouldn’t want to be weighing you 501 
down. So what’s happening inside of you with this imagined conversation with her where you 502 
actually took the huge risk to say it’s hard on me, and she’s kind of like eeeh, I better pull back a 503 
little here? What’s happening on the inside for you? (More processing) 504 

S:  I think just worry, mostly. Worrying about her, um, making up a narrative in her own mind 505 
versus listening to the actual words that I’m giving her. 506 

L:  Uh-huh, so, so you, you’re getting scared, because you saw the fear on her face, right, and, 507 
and you imagined her saying, I don’t want to be a burden on you, Shay. I don’t want to be that 508 
burden, and so now you’re going uh oh, what if she makes up a story. What if she… Yeah. So it’s 509 
almost like you, um, you’re not sure she’s hearing, I’m wearing out. I’m giving, giving, giving. I’m 510 
wearing out, I’m not abandoning you, and it’s too much. You’re not sure she’s fully hearing 511 
that. 45:59 512 

S:  I, I see that, because I know that that’s how she is.  513 

L:  That she is how? That she… 514 

S:  She, she, um, tries to read between the lines that aren’t necessarily there, and she will make 515 
up her own narrative in her head based off of um, what she thinks you said versus what you 516 
actually told her. 517 

L:  Right, so that’s your fear that’s up and running right now, right? You’re saying I took this risk 518 
to tell her this is hard on me, and she sort of got it, but now I’m afraid she’s going to turn it 519 
against me. She’s going to make up a story that I didn’t tell her. (More processing – to keep the 520 
focus on her experience, not sidetracked, discussing mom. Mom is the trigger. Shay is the 521 
client) 522 
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S:  Absolutely. 523 

L:  That is scary. Because you want, you know that, you know that there’s nothing else between 524 
the lines, right? Right? So what do you feel like saying when your, when your fear comes out? 525 
Oh no, what it, what if she, what if she turns this against me? 47:20 526 

S:  Um, I just kind of remind myself or try to remind myself, um, that I’ve known my mom for 30 527 
years, and I know how she’s going to react, (Mm-hm) even in the worst of situations, and I may 528 
have to have the same conversation multiple times for her to actually hear what I’m saying 529 
versus what she has made up in her own mind. 530 

L:  So, yeah, I like the way you smiled when you said I’ve known my mom for nearly 30 years, 531 
right. 532 

S:  I have. (laughs) 533 

L:  And then you're saying, yeah, she’s probably going to make up a story. She’s probably, but 534 
you’re chuckling about it. (48:00 Heightening emotional engagement) 535 

S:  (laughs) 536 

L:  You’re saying, hey, I know the true story, I really love my mother, and I would love to get 537 
some care back from her. I might get a made-up story instead of care, but I love her, and I am 538 
giving more than I have to give. I am chipping away at the pitcher. Right? And that’s a really 539 
important message you want her to get. 48:35 (Heightening core message) 540 

S:  Yep. 541 

L:  Right? And you’re saying I kind of trust if she can get it, she does care about me. Am I 542 
hearing you right? 543 

S:  Absolutely.  544 

L:  Yeah. So can you picture her there again? And can you tell her, hey, no making up stories. I 545 
know you’re going to make up stories, but mom, this is it. 546 

S:  I can tell her don’t make up a story; she will still make up a story. (laughs) 547 

L:  She still will. She still will.  548 

S:  She will absolutely, like certain conversations, and it’s funny, and I’m giggling, because I can 549 
hear some of the conversations that I have had with my girlfriend, and it’s funny because I 550 
didn’t even tell her that that’s how my mom is, and over the 4 years that we’ve been together, 551 
she has sat in, or we have gone to my mom about something, and she’s like, did you hear her 552 
say X, Y, and Z? And when did you ever say that to her? And I’m like, I’ve never said that to her, 553 
so she picks up on (Yeah) the fact that my mom will make up whatever she wants to make up. 554 
Like at this point I know if there’s a topic that I’ve got to talk to her about, I have to have the 555 
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same conversation 3 and 4 times (Mm-hm) over a period of time, like I can’t say okay I’m going 556 
to talk to her, you know today’s Thursday, and I’m going to talk to her today, and then I’m going 557 
to have the conversation tomorrow, then I’m going to have the conversation again on Saturday 558 
and again on Sunday, and on Monday she’s going to finally get it, because I’ve had the 559 
conversation 4 days and in a row.  I know it’s more of a situation like okay, let’s break the ice 560 
with the conversation today, and she may, uh, not respond to what I’m saying today when I’m 561 
talking to her, or she has this thing where she just kind of, I hear you, MeShala, I’m listening. 562 
But she doesn’t say much else, and maybe a week from now, we’ll be having a completely 563 
different topic conversation, and some way she will link that conversation back to today’s 564 
conversation, and it’ll be a little more dialogue, and I’ll have to go in and try to clarify some of 565 
the things, because she saying what she heard, even though it’s not what I said, so I have to 566 
clarify some of the things, and that’ll be the end of that, and then she’ll think on some of the 567 
clarified points, and then maybe a month from then, will have the 3rd conversation. You know, 568 
so I know that that’s how she operates. 569 

L:  It’s a lot of work, isn’t it? (To refocus on her present moment experience) 570 

S:  It is. 571 

L:  Takes a lot of effort.  572 

S:  (laughs).  51:25 573 

L:  So, so as you are telling me this, right, cause in a way, like you know how much work this is, 574 
um, but I’m just wondering what’s happened, you know you started from the place where you 575 
couldn’t bear, like in a way we’ve done that a little bit here, haven’t we? We’ve done what you 576 
do when you go back and back and back, because first you couldn’t say mom, this is hard on 577 
me. First you said, I don’t know how to tell you what this is like. And you said I don’t even want 578 
to say that, because she’s going to feel abandoned, and then you, and then you kind of nudged 579 
toward saying to her this is hard on me. Right? And then she actually got, she actually looked 580 
frightened. She kind of heard you a little, and then, and then you got - oh no, now I’m going to 581 
listen to all her stories of misunderstanding, but am I right that you haven’t lost this connection 582 
inside of you that says this is too much for me to be giving, giving all the time? You can still feel 583 
that fatigue? 52:24 (Return to her core message; core emotion) 584 

S:  Absolutely, and I think the back and forth are the multiple conversations probably makes it 585 
more draining than normal. 586 

L:  Right. 587 

S:  Because with a normal person, you can have the conversation and say what needs to be said 588 
and that be the end of it, whereas with her um, I know it’s not a uh, one-time thing. You know, I 589 
say how I feel, you say what you heard, you tell me how you feel, I say what I heard, and talk 590 
through, work through the issues and move forward to fixing whatever that issue is. 591 
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L:  Right. Yes. It’s around and around.  592 

S:  It’s a whole other job in itself (Yeah) to get her to actually understand what you’re saying, so 593 
you’ve got to work to get her to try and have that understanding before you can even work 594 
through the actual root cause of the whole conversation, so it’s like a job on top of the job. 595 

L:  That’s right, and so you just got another job, just like in the HR, where you got 2 people’s 596 
jobs. So, that, that is so draining. So what I’m wondering, if, if there’s, if there’s some way for 597 
you to, to, I’m not sure what the word is, to you know, 53:48 with this imagined conversation 598 
we’re having with her, if there’s some way to connect, you know, with that core of you that 599 
feels so exhausted, the heartbroken place, right, the heartbroken place that feels I give, and 600 
give, and give, to mom and to work and to all those employees that I don’t want their careers 601 
jeopardized, and I give all over the place, and your, your girlfriend is the only one that seems to 602 
give back to you, right, and I’m just wondering if there’s a way to, to honor that place so that, 603 
that it can feel that you have more of a solid sense of that heart, the heartbroken place. If that 604 
can be more of a resource for you, so that maybe you don’t always have to work quite so hard 605 
to convince mom, that you can be, feel more safe sending the message you need to send, or 606 
even before you send the message, that you can find some, that there’s still some water left in 607 
your pitcher. Right. So, I’m not trying to set up a strategy here, and maybe it’s sounding that 608 
way, but I’m just wanting to see, how can we go back to the heartbreak, the heartbreak that 609 
you feel, and how is that doing right now? 55:15 The part that feels inside heartbroken and sad 610 
and frustrated with how hard it is to even get mom to hear you. How is that part feeling right 611 
now? (nearly 2 minutes of therapist struggle to regain a focus for the session and focus on her 612 
core emotion) 613 

S:  Um, I think it’s exhausting, but there’s also the part of me that kind of feels like, um, maybe 614 
like I can’t stay in that place, or I’ve got to keep moving, because life goes on. 55:50 (strategy 615 
for engaging) 616 

L:  Uh-huh. 617 

S:  Um, I think… 618 

L:  You mean the place where you keep chipping away at the pitcher? 56:01 (Power of the 619 
emotional handle) 620 

S:  (10 second pause) I guess when you put it that way. (laughs) 621 

L:  You don’t want to give that up? 622 

S:  That’s not what I, that was not what I meant, but when you think about it, at the end of the 623 
day, that’s kind of what it boils down to. 624 

L:  Right, but want you really meant was let’s not dwell on the struggle, Lorrie. I’ve got to keep 625 
going. Let’s not dwell on the struggle, and to be honest, I am kind of saying let’s go back to the 626 
struggle, because that’s your core struggle, and let’s not dwell on it in a way of just steeping in 627 
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how bad it is, but let’s listen to the message of that core struggle. 56:48 (Transparency of 628 
process; focus on process) Pivotal moment in session. 629 

S:  Yeah. 630 

L:  What’s… 631 

S:  I think, um, even though I think the, uh, or part of the issue is with my mom, I think it boils 632 
down to me and setting boundaries and kind of putting my foot down with certain things. 633 

L:  Mm-hm. 634 

S:  But I think… 635 

L:  You’re saying your mom is one of the places where this really is alive, but you’re saying 636 
actually, when I look at the pitcher, that’s me. Right. How can I look after, how can I notice that 637 
I deserve to be looked after? 57:44 (Conjecture -too far on the leading edge – doesn’t fit. 638 
Listen how she comes us with this later in session in a way that does fit. See line 726) 639 

S:  Um, I don’t think it’s that I don’t feel like I, like I feel like I don’t deserve it, but I think, um, to 640 
an extent, part of how we are raised, um, as African Americans (Mm-hm) plays a part in that, 641 
and it’s, it’s kind of like, you know, yes there are whatever issues or trials and tribulations you 642 
are facing, but you don’t have time, or you can’t focus (Right) on what those trials and 643 
tribulations are. Cultural significance 644 

L:  You’ve got to get on. 645 

S:  But you’ve got to figure out how to just keep moving on. 646 

L:  Right. 647 

S:  I think that is something you are taught, and you’re bred. Like it’s a part of, that is, that 648 
mindset is a part of you. 58:39 649 

L:  Right. (So) That’s how you survive. You move one. Never mind fretting the small stuff, or 650 
even the big stuff. Move on. (Validating her avoidant strategy.) 651 

S:  It is, at the end of the day. Um, that’s the only other way to explain it. I don’t know… Yeah. 652 
You’ve got to keep going.  653 

L:  Yeah. 654 

S:  So yes, I would like a whole pitcher, but I think I have kind of accepted that the pitcher may 655 
not be whole or crack-free, but you know, I may have to use a piece of gum to hold on the 656 
handle here, and I might have to put a piece of duct tape to hold on this piece over here, and 657 
that’s just kind of how it is. 59:25  658 
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L:  And it is heartbreaking to use the gum and the duct tape, right? (Refocusing on her core 659 
emotion. About to shift context slightly, following her move in this pattern more broadly than 660 
with mom, but as a general pattern of gotta keep going, ignore the struggle, keep going) 661 

S:  It is hard. 662 

L:  And, right, it is. And you have such a big, loving heart, don’t you? Like, you might say move 663 
on, don’t worry about the trials and tribulations, and yet when it comes to your love for your 664 
mother, you care about every trial and tribulation. You have a loving, loving heart, don’t you? 665 
You have that compassionate heart that, as you said, for African Americans there hasn’t been 666 
time to be weeping and comforted, right, at least for yourself? It’s we’ve got to move on, but 667 
the part of you that cares so much, right, what’s your image of that part? Is that a, is that, do 668 
you have an image for that loving-heart part of you? 669 

S:  Um, as you're saying that, I literally see in my head, uh, an image of Christ. (Face brightens) 670 

L:  Uh-huh. 671 

S:  I feel like, um, we are put here to be selfless and to be here and be available and of help to 672 
other people. 673 

L:  Yeah. 674 

S:  And I think part of that is, um, my faith. 675 

L:  Yes. 676 

S:  You know, my outlook and how I handle things is, you know, not only how we are raised as 677 
African Americans, but my faith as well. 678 

L:  Right. 679 

S:  Um, I feel like Christ makes sacrifices for everyone daily. You know, even the people that you 680 
feel like may not deserve those sacrifices or that grace that God is giving (Right), and I guess a 681 
part of me feels like how can I say I want to be more like Christ and not make those selfless 682 
sacrifices? So if it means that my burden is a little heavier so I can lighten someone else’s 683 
burden… 684 

L:  Right. That’s what you say in your head. Right. You have this loving, this beautiful, loving 685 
heart that cares so deeply, and the image that, that comes up when you focus in in your body in 686 
that loving heart is this image of Christ, who says that I am here for others. Right. Like that’s in 687 
your body. Right. That faith, that love, that care for others, and in your body is the broken 688 
pitcher, right? So could we, for a minute, imagine that image of Christ’s loving heart that’s in 689 
your body, looking at the broken-pitcher-Shay right? Can you see those 2 parts? Right. Right. 690 
The very, very loving heart that embodies Christ in every way you can and gives and gives to 691 
others, and the broken-pitcher-Shay, right? Because you know Christ would look at the broken-692 
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pitcher Shay with a lot of love and care, right? (That’s right.) That, that loving heart would not 693 
say get over it kid, there’s other pitchers. Right. That loving heart would say oh, let me look at 694 
this pitcher. Oh no, it’s empty. Oh no. You keep breaking off pieces to give to others. Oh no, 695 
you’ve lost your voice. You can’t walk, let me give you everything I have to give you. Right? So 696 
what would the loving-heart Shay say to the broken-pitcher Shay right now? 1:03:33 697 

S:  Um, (10 sec pause) I don’t know. 698 

L:  Mm-hm. You don’t know what, what you would say. 699 

S:  I don’t know what I would say. 700 

L:  Right. That’s okay. What is it like as the loving-heart Shay to look at the broken pitcher? 701 
What is it like to see, there’s a broken pitcher, still chipping off parts? (Anticipating the 702 
encounter). 703 

S:  (8 secs silence) Um, I think there’s a piece of me or part of me that, uh, kind of falls victim or, 704 
um, yeah, I guess falls victim is the best way to explain it or to describe it, to wanting people on 705 
earth to help make you whole again, or to complete you, but this, the religious part of me, or 706 
my faith teaches me that I’m not made whole in man, I’m made whole with, whole with God.  707 

L:  Okay, but can you just stay with that. Just, before it gets too intellectual. It came, you said, a 708 
part of me wants to say, a part of your loving heart wants to say, um, I want you to be whole 709 
again. I want you whole again. I want the broken pieces back together. Right? 1:05:23 710 

S:  Yeah. 711 

L:  You can feel. That comes from your loving heart to the broken pitcher. I want you whole 712 
again. Yeah. 713 

S:  Yeah. (Notice her deepening) 714 

L:  What is it like to be saying that? Can you say it again? Picture the broken pitcher and… 715 

S:  I absolutely want to be whole again. (voice cracking) 1:05:49 (Encounter between parts) 716 

L:  Yeah. And as the broken-pitcher Shay, what does it feel like to get that message from this 717 
loving heart that you have that embodies Christ’s loving heart. How is it to receive that message 718 
that there is another who wants you whole?  719 

S: (10 sec silence) I’ve never thought about it that way. (Laughter) 720 

L:  Because we’re really having, it’s kind of like this conversation between (Yeah) your loving 721 
heart to the broken part, and you kind of said, as the broken-pitcher part, I absolutely want to 722 
be whole. Right. It’s almost like you responded back to this Christ-like loving heart. How is that 723 
on the inside to be noticing that conversation? 1:06:46 (Processing the encounter) 724 

S:  That’s new for me. 725 
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L:  Yeah. 726 

S:  That’s absolutely new for me. Um… (9 sec pause) It’s different. It’s, um, kind of reaffirms 727 
knowing that I deserve to be whole again. 1:07:17 (Shift in view of self) 728 

L:  Right. It kind of, you really get that strong message, hey, I deserve to be whole again, and 729 
you, first you said I absolutely want to be whole, and now you’re really taking in that message 730 
of, I deserve to be whole. Right. It comes through your faith, through your own loving heart, 731 
that says hey, you deserve to be whole. Right. How is it to savor that very powerful message, to 732 
feel it in your body? (Tango Move 5 – summarizing and integrating) 733 

S:  It almost makes you speechless. 734 

L:  Yeah. Yeah.  735 

S:  Um. I think we get so wrapped up in, or I have been so wrapped up in, um, caring for others 736 
or wanting someone to care for me, and I’ve never really stopped to realize that I can care for 737 
me too, and I can help heal some of those broken pieces (Uh-huh), but I’ve got to realize and 738 
accept that some of those pieces are broken and be willing to do, um, whatever I deem 739 
necessary to try and heal some of those broken pieces. 740 

L:  Ah. Like it’s really okay, you’re saying it’s actually feeling more okay, like there’s this, there’s 741 
this 2-part message from the inside to my loving heart and my broken heart that’s saying, it’s 742 
okay to, to be looked after. Right. You’re saying I’ve been so… I love what you just said. You 743 
said, I’ve been so busy caring for others and longing for others to care for me that I forgot that I 744 
deserve care. Did you hear yourself say that? (Heightening and processing the encounter with 745 
me) 746 

S:  Yeah. 1:09:25 747 

L:   You’ve been so busy caring for others and longing for care. That’s the first time I actually 748 
heard you say that today in such a, you know, in such a clear way of longing to be cared for as 749 
well. Right. It’s been there all the time, obviously the broken pitcher part, is feeling like hey, this 750 
isn’t right, I’ll keep giving and giving, but even to feel that longing to be cared for, it’s safe to say 751 
that now. Right? It’s, it’s important to say that now, because now you’ve got this speechless 752 
experience of the 2 parts saying, I have a loving heart that needs to care for me too, and that 753 
loving heart isn’t just about an alone inside job, it’s about I long to be cared for by others, like 754 
your girlfriend, like from your mother, like from your leadership that says you don’t have to 755 
burn out. It’s okay if you aren’t everything for everyone. (Keeping interpersonal frame alive) 756 

S:  Yeah. 1:10:31 757 

L:  Right. And now you're saying hey, that matters to me.  758 

S:  Yeah. 759 
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L:  I deserve it. 760 

S:  Yeah. 761 

L:  Yeah. So, it’s amazing how you got there. Right. How are you doing? 762 

S:  Good. Um, it’s kind of an eye-opening moment.  763 

L:  Yeah. 764 

S:  Yeah. 765 

L:  And you know, you have these beautiful images that just reach into the depths of your soul, 766 
don’t they, like the pitcher, how you pour and pour and pour for everyone and keep giving 767 
away chips of you, chipping off on the pitcher, and then this image that you said, like when I 768 
asked you about your loving heart, what image do you have for that part? That was like you just 769 
lit up, and you said, like to be honest, I have this image of Christ. Right, who gives and gives and 770 
sacrifices, and then that image also had love for you and your broken pitcher part. Right. And 771 
kind of together it became, it became, it became healing. Yeah? (nodding) That image will stay 772 
with you, and you don’t exactly know how it will play out, but I have faith that it will play out, 773 
not only in having to work harder and harder to get through to mom, right, but in a way that 774 
will pick up the pitcher and hold it and maybe not tell her so many times just so much energy, 775 
because now you know that what you say is real. Right? I mean, you’ve always known it, but 776 
hopefully it will feel just a little more whole, right, and you have Christ holding you together.  777 

S:  Yeah. 778 

L:  Not only saying sacrifice more, give more, give more, doesn’t matter, that’s not what you’re 779 
getting. That’s not the message that you’re getting from your faith now, is it? (Shaking head. 780 
No). It’s like, Christ would pick you up from the side of the road and say this broken pitcher 781 
needs some love. I want you to be whole. I want you to have some water back in there. Yeah. 782 
Yeah. So. Hmm. What an honor it’s been to get to know you just a little. 783 

S:  It’s been absolutely amazing talking to you. I’ve probably talked to you more than I talked to 784 
Miss Mary. 785 

L:  (laughs) Well, thank you. 786 

S:  It’s been, it’s been an absolute honor. 787 

L:  Thank you so much, and uh, you know if uh, if you want Mary, you know, we can always 788 
connect again somehow through Mary, if you wish.  789 

S:  Absolutely. 790 

L:  And, do you want, if she’s right there, do you want her to show up? And, and… Hey Mary. 791 

S:  Sure! 792 
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L:  You’re, I think you’re, there you are. So we’re just uh, we’re winding up here. 793 

M:  Yeah. You see why I was so eager, Shay, for you guys to connect? 794 

A:  Yeah! (laughs) 795 

L:  We, obviously, were pretty eager too, because third time and we made it. Right. 796 

S:  Third time’s a charm. Absolutely. 797 

M:  Yeah, so I’m so glad, I was over here like, ah. 798 

L:  It was so beautiful. Wasn’t her work amazing? 799 

M:  Yes, she was amazing! She definitely paused and just kind of thought more, you know, 800 
about um, yourself, Shay, which is kind of the big part of the work because you’re so used to 801 
giving, giving, and this is what’s going on, but this is what she’s going through, and I got to help 802 
here and not allow it to fall on self, so I'm so glad that she had this space to do that. 1:14:54 803 

S:  I, uh, I really enjoyed and really appreciated that it wasn’t a, um, I didn’t feel like it was a 804 
one-way conversation with a new person. Um, and that you weren’t listening to me say what 805 
the issue was and, um, okay well you're saying the issue is this, let me tell you this is what you 806 
should do, 1, 2, 3. It was more of let me help you to navigate your thoughts and your feelings 807 
and to come up with your own solution to fixing the problem without me telling you how to fix 808 
your problem. (Client feedback on experience of session) 809 

L:  Yeah. Right, because I wouldn’t have known how. It’s a pretty difficult problem. But you 810 
found a way. You’re building on something very profound. That’s great. So thank you so much. 811 
Does this feel like an okay place for us to end? 812 

S:  Absolutely. 813 

M:  I’ll check in with you, um, Shay, anyway. For us to uh, we were going to connect and finish 814 
up what we were talking about earlier, so. 815 

L:  Okay. 816 

S:  Thank you. 817 

M:  Yeah, so I'm so glad that you were able to, uh, you guys were able to connect, Shay. We’ll 818 
take it from here. 819 

L:  Okay. 820 

S:  Thank you so much, (Thank you, thank you) Miss Lorrie, it was a pleasure to meet you. 821 

L:  Great to meet you. Bye-bye. 822 

S:  I look forward to chatting with you again. 823 
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L:  Okay, great. Bye-bye. 824 

S:  Bye-bye. 825 

© L Brubacher, 2020 
Please do not distriibute or reproduce

26




